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Adult Education: the Foundation Federal Judicial Center
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Topics in Judicial Education Federal Judicial Center
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Workshops & Seminars Federal Judicial Center
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Programs for Court Staff Federal Judicial Center
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Recenlly Annousnced Programs

Wworkshop for Judges of the Fourth
Circuit

= National Workshop for LS.
Magistrate Judges 1T

= Workshop for New Court Tr

1ers

na Workehop for Bankruptcy

1, and Guides

Is It Lagal Advica?
Appallate and District Courts

Intreduction Welcome

Tntraduction
Waleomm
about This Program

walcome to [s IT Lagal Advice?, a customer service program for appellate and district
court employess.

How effectively you ldentlfy Issues, how accurately you give Informatlen, and how
helpful you are in assisting custamers determines how successful you are and how
satisfied the customer will be when conducting business in the court.

The private sector’s age-old motto is llle custormer is always right.” In contrast, the
service you provide court customaers is bound by a et of rules that are meant ta
preserve the court's strict neutrality, thus giving all litigants a falr forum fer settling
disputes,

This program Focuses on the knowledge and skills you need to answer questions on

court rules and procedures, while aveiding giving legal advice or inappropriate answers.

And because knowlng how to answer guerbes Is as Important as knowling what to say,

wiu will bearn about sorme technigues Lo use when providing service bo court customens.
tats ABout This Brogram

Distance Education Federal Judicial Center
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Research at the FIJC
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Reports and Studies
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= Alternative Dispute Resolution ir
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Afghanistan, Argentina, Armenia, Bangladesh, Belarus, Botswana, Brazil, Chile, China,
Czech Republic, Democratic Republic of the Congo, Egypt, Estonia, France, Georgia, Haiti,
Italy, Japan, Kazakhstan, Kenya, Kosovo, Kyrgyz Republic, Luxembourg, Malawi, Mauritius,
Mongolia, Morocco, Myanmar, Namibia, Nepal, Nigeria, Pakistan, Peru, Philippines,
Romania, Russian Federation, Saudi Arabia, Senegal, Serbia, Sierra Leone, South Korea, Sri

Lanka, Taiwan, Tanzania, Tunisia, Uganda, Ukraine, Uzbekistan, Vietnam, West Bank and
Gaza, Zimbabwe
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Visitors to the FIC: 2017 ederal Judicial Center



Federal Judicial Center
One Columbus Circle NE
Washington, DC 20002-8003
www.fjc.gov
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